If you have a Traffic citation pending before the court, you are allowed a one-time extension of 60 calendar days to the ‘Appear By

SUPERIOR COURT OF CALIFORNIA - COUNTY OF FRESNO

PORTAL GUIDE - REQUESTING AN EXTENSION ON A TRAFFIC CASE

date listed on the citation issued to you.

This is only allowed on a “clean” case, meaning:

¢ that you have made no appearance yet in the Traffic court,
o that the ‘Appear By' date hasn't already passed,
e and that you haven't been sent a notice that you have failed to appear by the ‘Appear By’ date.

If all of these apply to you, please perform the following steps to request your one-fime extension:

1.

Navigate to https://publicportal.fresno.courts.ca.gov/FRESNOPORTAL/ using the link here or on the court’s website at

http://www.fresno.courts.ca.gov:

Browsing in Case Information

R Custom Search H Search ‘ 0 ¥
Case Information Case Information
n Select Language V| Powered by Go-gle Translate

Case Information Portal

Welcome to Fresno Superior Court's Case Management and Information System. This site is intended to

Forms assist you in accessing case information without having to visit the courthouse. Only case information
allowed by law to be viewed by the public will be displayed. If you are an attorney or party in a case not

Attorneys & Press publicly available for viewing, you will have to come down to the courthouse to view the case.

Temporary Judges Please Note

Representing Ynurge'f 1‘hen Unlawful Detainer cases are not available for sixty days after the complaint is filed with the court. In or
cases filed in the Civil Department, the three initials of the judge assigned to the case are being listed

Fee Schedules at the end of the case number on documents and notices. (Example: 03CECG00001SJK) These initials

- . are not part of the case number in the computer system, and you should not use them in searching for
Pay Traffic Fines Online information. Leave the three initials off when entering the case number to search for information. (For

the case number in the example above, you would enter 03CECG00001 in the Case ID field).

Tentative Rulings
Alternative Dispute Resolution [
E-File

CASE INFORMATION PORTAL

Click Here for Case Information I

2. Find and click the “*Make Payments” link:

Make Payments
Make a payment or select
payment alternatives for
criminal and fraffic cases.
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https://publicportal.fresno.courts.ca.gov/FRESNOPORTAL/
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3.

4.

Enter search information to find your case (Location will be ‘Criminal’. It is easiest to search by ‘Case Number' and enter the

Citation Number given on your ticket). When the fields are filled out, click ‘Submit':

Make Payments

Basic Search Options
* Select Location
Criminal

* Select Search Type
Case Number
* Search by Criteria

CitationNumber

*Required

From the Search Results, click on the checkbox next to your case to select it and click ‘Confinue’:

Search Results
CitationNumber 4/1/2019 Doe, John

VC - Exceeding Maximum Speed Limit Of 65 Mph

|:| 25

items per page

1-1o0f1items

$225.00

$229.00
$0.00
$229.00
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5. If available, click the ‘Request Extension’ option. The amount fields will reflect $0.00 to pay for the transaction:

CitationNumber Doe, John $0.00 $000 S 0.00
Available Traffic Options
Pay in Full

® Request Extension

60-Day Extension on Clean Cas ~

Only one extension may be requested in this manner. If you need more time, please contact the Traffic Division for more inf{

$0.00
$0.00

6. Read the Disclaimer below and click the checkbox that you agree, then click ‘Submit’:

Disclaimer

Before continuing, make sure that the amount shown in the amount to pay field above is the amount you mean to pay. If it is
not, you may change the amount in the textbox to reflect the desired amount. Please note, the system will require that you
pay at least the minimum amount due before continuing.

Traffic Users: If you are attempting to request an extension of your 'Appear By' date, but don't see it as an available traffic
option, you might not be eligible to do so. Please contact the Traffic Division directly to verify your case's status and available
options.

[@] |agree to the Terms and Conditions
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7. After clicking ‘Submit’, please wait while the tfransaction is processed:

Please wait while we process your request.

8. Once processed, you will be taken to a confirmation page. Please print for your records or enter your e-mail address to have
an electronic copy e-mailed to you. NOTE: Please also read the additional information from your confirmation:

CitationNumber Doe, John $0.00

Payment Complete

60-Dav Extension on Clean Case
Only cne extension may be requested in this manner. If you need more time, please contact the Traffic Division for more
information into your options. Contact information may be found at: htip:/www.fresno.courts.ca.gov/contact/. Thank you
PLEASE NOTE: I your Due Date has already passed, please contact the Traffic Division 1o verify your case’'s status. The
Traffic Division may still determine that your case is ineligible for an extension in this manner and may attempt to contact you
Due Date: 8/13/2019 12:00:00 AM

$0.00
$0.00

Disclaimer Message

Before continuing, make sure that the amount shown in the amount to pay field above is the amount you mean to pay. If it is not,
you may change the amount in the textbox to reflect the desired amount. Please note, the system will require that you pay at
least the minimum amount due before continuing.

Traffic Users: If you are attempting to request an extension of your 'Appear By' date, but don't see it as an available traffic option,
you might not be eligible to do so. Please contact the Traffic Division directly to verify your case's status and available options

Enter email address

Your extension request is now complete. Please note the information on your receipt regarding your new due date. If you need more
time, you may contact the Traffic Division directly to find out what your options are for your case.

Portal - Traffic Extensions Guide -




