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SUPERIOR COURT OF CALIFORNIA – COUNTY OF FRESNO 

PORTAL GUIDE - REQUESTING AN EXTENSION ON A TRAFFIC CASE 

 

If you have a Traffic citation pending before the court, you are allowed a one-time extension of 60 calendar days to the ‘Appear By’ 

date listed on the citation issued to you. 
 

This is only allowed on a “clean” case, meaning: 
 

 that you have made no appearance yet in the Traffic court, 

 that the ‘Appear By’ date hasn’t already passed, 

 and that you haven’t been sent a notice that you have failed to appear by the ‘Appear By’ date. 
 

If all of these apply to you, please perform the following steps to request your one-time extension: 
 

1. Navigate to https://publicportal.fresno.courts.ca.gov/FRESNOPORTAL/ using the link here or on the court’s website at 

http://www.fresno.courts.ca.gov:  
 

 

then 

 

or 

 
 

2. Find and click the “Make Payments” link: 
 

 

https://publicportal.fresno.courts.ca.gov/FRESNOPORTAL/
http://www.fresno.courts.ca.gov/
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3. Enter search information to find your case (Location will be ‘Criminal’. It is easiest to search by ‘Case Number’ and enter the 

Citation Number given on your ticket).  When the fields are filled out, click ‘Submit’: 

 

 

4. From the Search Results, click on the checkbox next to your case to select it and click ‘Continue’: 
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5. If available, click the ‘Request Extension’ option.  The amount fields will reflect $0.00 to pay for the transaction: 
 

 
 

6. Read the Disclaimer below and click the checkbox that you agree, then click ‘Submit’: 
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7. After clicking ‘Submit’, please wait while the transaction is processed: 
 

 
 

8. Once processed, you will be taken to a confirmation page.  Please print for your records or enter your e-mail address to have 

an electronic copy e-mailed to you.  NOTE: Please also read the additional information from your confirmation: 
 

 

Your extension request is now complete.  Please note the information on your receipt regarding your new due date.  If you need more 

time, you may contact the Traffic Division directly to find out what your options are for your case. 


