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Notice - Telephone numbers are changing at Fresno Superior Court

As the Fresno Superior Court strives to improve technology and customer service, most Fresno
Superior Court telephone and facsimile numbers will be changing as the court switches over to a
new Voice over Internet Protocol (VolIP) telephone system. The first round of changes will occur
on May 15, 2009, and will include phone numbers at the downtown Courthouse, and Jail Annex
buildings. The second round of changes will occur on May 21, 2009, and will include phone
numbers at Dependency, Archives, and the Trade Center. The eight outlying court divisions
(Clovis, Coalinga, Firebaugh, Fowler, Kingsburg, Reedley, Sanger, and Selma) will be added to
the new system in early June.

The court’s new main phone number — 559/457-2000 — will offer the choice of quickly
connecting to Jury, Traffic or individual departments. All of the new numbers will have a “457”
prefix. Facilities not affected by this change include the Civil Courthouse, Family Support
Division, Family Court Services (mediation), and Probate Department at the Trade Center, all of
which will be converted to the new VOIP system when they move into the Sisk Courthouse in
2010, and the new Juvenile Delinquency Court which will not utilize this new VOIP system as it
is a shared used building.

The new public telephone numbers will be listed in an updated phone directory on the Fresno
Superior Court website at www.fresnosuperiorcourt.org as close to the switch as possible.
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