FRESNO SUPERIOR COURT

SUPPLEMENTAL QUESTIONNAIRE
Required for Consideration

COURT NETWORK SYSTEMS ANALYST I/l
SERVER SPECIALTY

LAST NAME: FIRST NAME:

SOCIAL SECURITY NUMBER:

STREET ADDRESS:

CITY: STATE: ZIP CODE:
HOME PHONE: CELL PHONE:

NOTE: Before completing this application, read the job summary and the requirements
stated on the job announcement. If you do not meet these requirements, DO NOT APPLY.

These questions are designed to assist you in presenting your qualifications for this
position. Your answers should be as complete and specific as possible. Please provide
clear and detailed responses.

Your responses to Section D must be typed on 8-1/2” x 11” sheets of paper and attached
to this form, or submitted electronically. Your name must appear on each sheet of
paper/page. In each of your responses please indicate for which employer you
performed these duties, your job title, and the length of time you performed these
duties.

Wherever specific information has been requested, it MUST be stated. Do NOT make
statements such as "Refer to résumé or application." You may attach a résumé, but you
still must complete all sections of this Supplemental Questionnaire in order to receive
consideration.

Questions not applicable to your particular qualifications should be marked “N/A” to
indicate they have not been overlooked.

Incomplete or illegible forms may be the basis for disqualification, so please provide
complete and legible information.

You must sign and date the certification at the end of this questionnaire.



Network Systems Analyst Il/lll, Server Specialty

Last Name First Name M

Section A.
Which position(s) are you applying for:

[] Court Network Systems Analyst II
[] Court Network Systems Analyst Il

Section B.

Do you have a degree from an accredited college or university in engineering, information
technology, computer science or a closely related field?

[ ] Associate’s  Major
[ ] Bachelor's Major
[] Master's Major

Section C.

Do you have any certifications or training certificates for specific areas of technology?
Examples might include: Certification as a Microsoft Certified Systems Engineer (MCSE),
CISCO Certified Internetwork Expert (CCIE), Cisco Certified Voice Professional (CCVP)
Microsoft Certified Professional (MCP), Cisco Certified Network Associate (CCNA) or
Cisco Certified Network Professional (CCNP), or various trainings attended for various
hardware/software products.

Certification/Training

Certification/Training

Certification/Training

Certification/Training

Certification/Training

Certification/Training

Certification/Training
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Network Systems Analyst Il/lll, Server Specialty

Last Name First Name Ml

Section D.

Your responses to Section D must be typed on 8-1/2” x 11” sheets of paper and attached
to this form, or submitted electronically. Questions not applicable to your particular
gualifications should be marked “N/A” to indicate they have not been overlooked. In each
of your responses please indicate for which employer you performed these duties,
your job title, and the length of time you performed these duties. On each sheet of
paper write your name.

1. Describe your experience in working with server equipment, including general rack
servers, blade servers, blade chassis’ and blade system interconnects. In addition
to describing your relevant experience, please identify the manufacturers of the
equipment and any related models/types of equipment in order to provide a better
picture of your experience. Lastly, briefly explain the size of the environments in
which you were able to apply your skills mentioned above.

2. Describe your experience in working with enterprise SAN and storage array
equipment, such as fiber channel fabric switches, large disk arrays and fabric
zoning software. In addition to describing your relevant experience, please identify
the manufacturers of the equipment and any related models/types of equipment in
order to provide a better picture of your experience.

3. Describe your experience with server/storage/infrastructure monitoring software.
Please identify the name of the software and provide an explanation of how it
worked in your current or past environment, including what it monitored and how it
reported and/or sent alerts.

4. Describe your experience with virtual server environments and hypervisors,
including virtual desktop infrastructure (VDI) if applicable. Please provide detail on
the number of hosts and virtual guests active, plus your level of involvement in
regards to managing and/or designing and implementing the overall environment.

5. Describe the mainstream server software products that you are comfortable with
managing and are very knowledgeable about. (Examples: Microsoft Exchange
2010, Microsoft SQL 2008 R2, SharePoint 2010, IBM FileNet, WebSense, anti-virus
brands, etc.) Software products that you list should include those you are very
capable of managing and supporting independently with little or no support from
others.
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Network Systems Analyst Il/lll, Server Specialty

6. Describe your experience with managing and upgrading a Microsoft Active Directory
environment.  Briefly explain how large the environment was, including the
approximate number of domain controllers and/or global catalog servers, what
functional forest/domain level they were, and approximately how many sites were
identified in sites and services.

7. Describe your experience in installing, supporting and working with voice over IP
(VolP) telephone systems, including related IP voice products, such as call
management, contact center, voicemail, emergency call tracking and meeting
systems. In addition to describing your relevant experience, please identify the
manufacturers of the equipment and any related models/types/versions of
equipment and/or software in order to provide a better picture of your experience.
Lastly, briefly explain the size of the environments in which you were able to apply
your skills mentioned above.

CERTIFICATION OF APPLICATION

| hereby certify that all statements made on or in connection with this questionnaire are
true to the best of my knowledge and belief. | understand that false statements of material
facts or omissions may subject me to disqualification.

Signature Date
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