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PFC-67  E12-14 Supervised Visit and/or Supervised Exchanges Site Visit/
Quality Control

Page 1 of 2
MANDATORY

Date:   Evaluator Name: 

Name of Agency:

Name of Program (if applicable): 

SITE VISIT 
1. More than one location?    Yes☐     No☐   If yes, attach list of locations. 

2. Hours listed match application?  Yes ☐      No ☐   Comment: 

3. Bus Routes (list)    Bus Stop Distance:  

4. Parking   Adequate?  Yes ☐   No ☐ Disabled Parking:   Yes ☐   No ☐
Night Lighting?   Yes ☐  No ☐
Comments:  

5.  Insurance (Liability, Professional, Business) on file and verified:  Yes ☐   No ☐
Comments:  

6. Premises appear and smell clean?  Yes ☐   No ☐   Comments:  

7. Number of Private Supervised Visit Rooms:  1 ☐     2 ☐     3 ☐      4 ☐

8. Rate appropriateness for child-friendly parent/child interaction in supervised visit 
rooms:    
Excellent ☐     Adequate ☐     Poor ☐

9. Evacuation Emergency Plan?   Yes ☐   No ☐   Comments: 

10. Security or quick access to security, if needed? Yes ☐   No ☐   Comments:  

11. Medical Emergency Plan or medical care if needed? Yes ☐   No ☐   Comments:  

12. Written Policies and Procedures? Yes ☐   No ☐   Comments:      

13. Written information provided to participants for safety procedures provided in 
advance?  
Yes ☐   No ☐   Comments:  

14. Written contract provided to participants outlining terms and conditions of visitation 
signed by both parties?  
Yes ☐   No ☐   Comments:
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15. Parties advised before supervised visit commenced that no confidential privilege 
exists?    Observed ☐        Not Observed ☐       Inconsistently applied ☐
Comments: 

16. Professional Providers Proof of Training available:   Yes ☐    No ☐    Incomplete ☐
Comments: 

17. Therapeutic Providers Proof of Licenses available:  Yes ☐    No ☐    Incomplete ☐
Comments: 

18. Cancellation Policy Posted:  Yes ☐   No ☐   Comments:  

19. Bilingual Staff?  Yes ☐   No ☐
Languages Spoken on Staff:  
Access to Language Line or for the Hearing Impaired?   Yes ☐   No ☐
Comments:  

20. Waiting Area:  Lighting Adequate Yes ☐   No ☐  Child Friendly?  Yes ☐   No ☐
Separated from visitation area? Yes ☐   No ☐    N/A  ☐   Comments: 

21. Separate entrance/exit for parents:   Yes ☐   No ☐

22. Visit observation conducted?  Yes ☐   No ☐   Number of times: 

23. Complaint level received by court from                            to                                         
Fewer than  3 ☐    From 4-8 ☐     9 or more ☐
Complaint topic concerns:  

24. Positive comments received by court from                            to                                 
Fewer than   3 ☐    From 4-8 ☐     9 or more ☐
General positive topics:  

Final Recommendation: 

☐ Unqualified retention on list. 
☐ Qualified retention on list, meet with program to relay concerns, possible MOU 

addendum. 
☐ Remove from list, meet with program to discuss changes needed to reapply for 

inclusion. 


Brooke Frost
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Date:   
Evaluator Name: 
Name of Agency:
Name of Program 
(if applicable): 
SITE VISIT 
1.
More than one location?  
  Yes
☐
     No
☐
   If yes, attach list of locations. 
2.
Hours listed match application? 
 Yes 
☐
      No 
☐
   Comment: 
3.
Bus Routes (list)    Bus Stop Distance:  
4.
Parking   Adequate?
  Yes 
☐
   No 
☐
Disabled Parking:   
Yes 
☐
   No 
☐
Night Lighting?   
Yes 
☐
  No 
☐
Comments:  
5.
 Insurance (Liability, Professional, Business) on file and verified:  
Yes 
☐
   No 
☐
Comments:  
6.
Premises appear and smell clean?  
Yes 
☐
   No 
☐
   Comments:  
7.
Number of Private Supervised Visit Rooms:
  1 
☐
     2 
☐
     3 
☐
      4 
☐
8.
Rate appropriateness for child-friendly parent/child interaction in supervised visit 
rooms
:    
Excellent 
☐
     Adequate 
☐
     Poor 
☐
9.
Evacuation Emergency Plan?   
Yes 
☐
   No 
☐
   Comments: 
10.
Security 
or quick access to security, if needed? Yes 
☐
   No 
☐
   Comments:  
11.
Medical Emergency Plan 
or medical care if needed? Yes 
☐
   No 
☐
   Comments:  
12.
Written Policies and Procedures? 
Yes 
☐
   No 
☐
   Comments:      
13.
Written information provided to participants for safety procedures provided in 
advance?  
Yes 
☐
   No 
☐
   Comments:  
14.
Written contract provided to participants outlining terms and conditions of visitation 
signed by both parties?  
Yes 
☐
   No 
☐
   Comments:
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15.
Parties advised before supervised visit commenced that no confidential privilege 
exists?    
Observed 
☐
        Not Observed 
☐
       Inconsistently applied 
☐
Comments: 
16.
Professional Providers Proof of Training available:   
Yes 
☐
    No 
☐
    Incomplete 
☐
Comments: 
17.
Therapeutic Providers Proof of Licenses available:  
Yes 
☐
    No 
☐
    Incomplete 
☐
Comments: 
18.
Cancellation Policy Posted:
  Yes 
☐
   No 
☐
   Comments:  
19.
Bilingual Staff?  
Yes 
☐
   No 
☐
Languages Spoken on Staff:  
Access to Language Line or for the Hearing Impaired?   Yes 
☐
   No 
☐
Comments:  
20.
Waiting Area:  Lighting Adequate 
Yes 
☐
   No 
☐
 Child Friendly?  
Yes 
☐
   No 
☐
Separated from visitation area? 
Yes 
☐
   No 
☐
    N/A  
☐
   Comments: 
21.
Separate entrance/exit for parents:   
Yes 
☐
   No 
☐
22.
Visit observation conducted
?  Yes 
☐
   No 
☐
   Number of times: 
23.
Complaint level received by court from                          
  to                                         
Fewer than  3 
☐
    From 4-8 
☐
     9 or more 
☐
Complaint topic concerns:  
24.
Positive comments received by court from                            
to                                 
Fewer than   3 
☐
    From 4-8 
☐
     9 or more 
☐
General positive topics:  
Final Recommendation
: 
☐
 Unqualified retention on list. 
☐
 Qualified retention on list, meet with program to relay concerns, possible MOU 
addendum. 
☐
 Remove from list, meet with program to discuss changes needed to reapply for 
inclusion. 
	LIstedHoursNoCheckBox: 0
	HoursListedCommentTextField: 
	SuperRoom1CheckBox: 0
	SuperRoom2CheckBox: 0
	SuperRoom3CheckBox: 0
	SuperRoom4CheckBox: 0
	AppropriateRoomExcelCheckBox: 0
	AppripriateRoomAdequateCheckBox: 0
	AppripriateRoomPoorCheckBox: 0
	EvacPlanYesCheckBox: 0
	EvacPlanNoCheckBox: 0
	SecurityYesCheckBox: 0
	SecurityNoCheckBox: 0
	MedEmergPlanYesCheckBox: 0
	MedEmergPlanNoCheckBox: 0
	WrittenInfoNoCheckBox: 0
	WrittenInfoYesCheckBox: 0
	WrittenTermsNoCheckBox: 0
	WrittenTermsYesCheckBox: 0
	DateField1: 
	EvalNameTextField: 
	AgencyNameTextField: 
	ProgramNameTextField: 
	LIstedHoursYesCheckBox: 0
	MoreThanOneLocationNoCheckBox: 0
	MoreThanOneLocationYesCheckBox: 0
	BusStopDistanceTextField: 
	AdequateParkingYesCheckBox: 0
	AdequateParkingNoCheckBox: 0
	DisabledParkingYesCheckBox: 0
	DisabledParkingNoCheckBox: 0
	NightLightingYesCheckBox: 0
	NightLightingNoCheckBox: 0
	ParkingCommentsTextField: 
	InsuranceOnFileNoCheckBox: 0
	InsuranceOnFileYesCheckBox: 0
	InsuranceCommentsTextField: 
	PremisesCleanYesCheckBox: 0
	PremisesNoCheckBox: 0
	PremisesCleanCommentTextField: 
	EvacPlanCommentTextField: 
	SecurityCommentTextField: 
	MedEmergPlanCommentTextField: 
	WrittenPoliciesYesCheckBox: 0
	WrittenPoliciesNoCheckBox: 0
	WrittenPoliciesCommentTextField: 
	WrittenInfoCommentTextField: 
	PartiesAdvisedObservedCheckBox: 0
	PartiesAdvisedNotObservedCheckBox: 0
	PartiesAdvisedInconsistentCheckBox: 0
	ProfProviderTrainingCommentTextField: 
	ProfProviderTrainingNoCheckBox: 0
	ProfProviderTrainingYesCheckBox: 0
	ProfProviderTrainingIncompleteCheckBox: 0
	TheraProviderTrainingYesCheckBox: 0
	TheraProviderTrainingNoCheckBox: 0
	TheraProviderTrainingIncompleteCheckBox: 0
	CancelPolicyPostedYesCheckBox: 0
	CancelPolicyPostedNoCheckBox: 0
	BilingualStaffNoCheckBox: 0
	BilingualStaffYesCheckBox: 0
	LanguageLineNoCheckBox: 0
	LanguageLineYesCheckBox: 0
	WaitingAreaChildFriendlyNoCheckBox: 0
	WaitingAreaChildFriendlyYesCheckBox: 0
	WaitingAreaSeparateNoCheckBox: 0
	WaitingAreaSeparateYesCheckBox: 0
	WaitingAreaNACheckBox: 0
	SeparateDoorNoCheckBox: 0
	SeparateDoorYesCheckBox: 0
	VisitObservedNoCheckBox: 0
	VisitObservedYesCheckBox: 0
	ComplaintReceivedFromDateField: 
	ComplaintReceivedToDateField: 
	Complaints9orMoreCheckBox: 0
	ComplaintsFrom4to8CheckBox: 0
	ComplaintsFewerThan3CheckBox: 0
	PositiveCommentsFewerThan3CheckBox: 0
	PositiveCommentsFrom4to8CheckBox: 0
	PositiveComments9orMoreCheckBox: 0
	UnqualifiedRetentionCheckBox: 0
	QualifiedRetentionCheckBox: 0
	PartiesAdvisedCommentTextField: 
	TherapeuticCommentTextField: 
	CancelPolicyPOstedCommentTextField: 
	LanguagesSpokenTextField: 
	BilingualStaffTextField: 
	WaitingAreaLightNoCheckBox: 0
	WaitingAreaLightYesCheckBox: 0
	WaitingAreaCommentTextField: 
	TimesVisitObservedCommentTextField: 
	PositiveCommentsToDateField: 
	PositiveCommentsFromDateField: 
	ComplaintConcernsTextField: 
	PositiveTopicsTextField: 
	RemoveFromListCheckBox: 0



